
we can help.
CRISIS LINE: 780.743.4357 or 1.800.565.3801

Athabasca Tribal Council ..............................................................
Association Canadienne Francaise De WB ............................
Fort McMurray Social Dance Club ............................................
Fort McMurray Tourism ................................................................
Golden Years Society .....................................................................
FuseSocial ..........................................................................................
MacDonald Island Park .................................................................
Mayor’s Office ..................................................................................
Multicultural Association of Wood Buffalo ............................
Nistawoyou Association Friendship Centre ..........................
Rotary House ....................................................................................
Santa’s Anonymous ........................................................................
United Way of Fort McMurray ....................................................
Volunteer Resources ......................................................................

780 791 6538 
780 791 7700 
780 215 8677 
780 791 4336 
780 743 4088 
780 791 9333 
780 791 0070 
780 743 7009 
780 791 5186 
780 743 8555 
780 791 1160 
780 791 5115 
780 791 0077 
780 791 6158 

AHS/Addictions & Mental Health .............................................
Canadian Mental Health Association .....................................
Christian Ministerial Association of Fort McMurray........... 
(Rev Doug Doyle) 
Mark Amy Treatment Centre ......................................................
Mental Health Services (Hospital) ............................................
Pastew Place Detox Centre ........................................................
Access Counselling .......................................................................
Advanced Counselling & Consulting Practice .....................
APSI/The Ferrance Group ............................................................
Counselling Services ....................................................................
EFAP (Employee & Family Assistance Program)
Check with your Human Resources 
Waypoints (formerly Family Crisis Society) ...........................
Keyano College Counselling & Disability Services..............
Borealis Counselling Services ....................................................
Psychiatrist (Dr. Corbett) .............................................................
Registered Psychologist (Denise Mannell) ...........................
Registered Psychologist (Shanneen Goszulak) ...................
Registered Psychologist (Tamara Austin) ..............................
Tapestry Counseling .....................................................................
Pathways Consulting Counselling Services ..........................
Journeys of Life Counselling ......................................................
Legacy Counselling Centre .........................................................

780 743 7187 
780 743 1053 
780 791 2434

  
780 334 2398 
780 791 6194 
780 791 2525 
780 790 0200 
780 790 0334 
780 791 7595 
780 743 7910 

                           
780 743 4691 
780 791 8934 
780 791 1757 
780 791 1333 
780 715 7211 
780 880 7665 
780 972 6672 
780 790 0809 
780 788 5067 
780 607 1795 
780 791 3366 

Alberta Connects Contacts Centre.................................................... 
Alberta Human Services ...............................................................
Alberta Supports Contact Centre ..........................................
Centre of Hope ................................................................................
Choices Association of Fort McMurray ...................................
Community Corrections (Probation) .......................................
Court of Queen’s Bench ................................................................
Landlord & Tenant Advisory Board ...........................................
Lawyer Referral Services ............................................................
Legal Aid Alberta ..........................................................................
Marshall House ................................................................................
Meals on Wheels .............................................................................
Money Mentors ............................................................................
Opportunities for Change  ..........................................................
Provincial Court ...............................................................................
Salvation Army (Community Services Centre) .....................
Soup Kitchen (Fellowship Baptist Church) ............................
SPCA ....................................................................................................
SMART Bus ........................................................................................
St. Aidan’s Society...........................................................................
START Program (Support Today Achieves Results Tomorrow).....
STHT (Support Through Housing Team) ................................
Thrift Store (Salvation Army) ......................................................
WJS Canada Community Support Services ...........................
The Wood Buffalo Food Bank Association .............................
Wood Buffalo Housing & Development Corp. .....................
Wood Buffalo Immigrant Settlement Services ....................
Wood Buffalo Transit .....................................................................

310 0000 
780 743 7192 

1 877 644 9992 
780 743 3912 
780 791 3009 
780 743 7190 
780 743 7136 
780 743 7888 

1 800 661 1095 
1 866 845 3425 

780 715 1870 
780 790 0900 

1 888 294 0076 
780 791 5143 
780 743 7195 
780 743 4135 
780 743 3747 
780 743 8997 
780 743 7909
780 743 4370
 780 743 4135 
780 880 8653
780 791 9903 
780 791 9993 
780 743 1125 
780 743 4140 
780 743 2970 
780 743 4157 

EMERGENCY/CRISIS
911 – FIRE/POLICE/AMBULANCE
24 Hour Income Support & AISH ................................
Air & Marine Search and Rescue .................................
Alcoholics Anonymous ..................................................
Bullying Help ...............................................................
Child Abuse Hotline ....................................................
Cocaine Anonymous (Edmonton/will return call) .......
Community Resource Team
(Wood’s Homes Crisis Line) .........................................
After Hours Children’s Services ..................................
Emergency Environmental Complaint ......................
Health Link Alberta .........................................
Hospital Emergency .......................................................
Kids Help Phone ..........................................................
Mental Health Help Line .............................................
The Outreach Line (Stepping Stones) ...........................
Poison & Drug Information Service ...........................
Sexual Assault Crisis Line ..............................................
The Salvation Army Men’s Emergency Shelter ............
Unity House Crisis Line (Women’s Shelter) ..................
Regional Municipality of Wood Buffalo Victim
Services ...........................................................................

1 866 644 5135 
1 800 267 7270 

780 743 0099 
1 888 456 2323 
1 800 387 5437 

780 425 2715
 

1 800 563 6106 
1 800 638 0715 
1 800 222 6514   

811 or 1 866 408 5465 
780 791 6161 

1 800 668 6868 
1 877 303 2642 

780 714 7007 
1 800 332 1414 

780 791 6708 
780 743 4135 
780 743 1190

 
780 788 4250 

Fort McMurray Catholic Board of Education .........................
Fort McMurray Christian School .................................................
Wood Buffalo Regional Library ...................................................
Fort McMurray Public School District ......................................
Frank Spragins High School .........................................................
Keyano College .................................................................................
Northland School Division No. 61 ..........................................
Write Break Adult Literacy Program .........................................

780 799 5700 
780 743 1079 
780 743 7800 
780 799 7900 
780 714 3434 
780 791 4800 

1 800 362 1360 
780 791 8943 

Alberta Brain Injury Network /Blue Heron .............................
Alberta Health Services Public Health .....................................
Alzheimer Society (ext. 3042)......................................................
Canadian Cancer Society ..............................................................
Spinal Cord Injury Alberta ...........................................................
Dietitian ..............................................................................................
Early Childhood Intervention Program
& Healthy Families Home Visitation ..........................................
Wood Buffalo Primary Care Network .......................................
Environmental Public Health ......................................................
HIV North Society ............................................................................
Continuing Care Access .............................................................
Medical Equipment Loan Program ...........................................
Northern Lights Regional Health Centre ................................
Wood Buffalo PCN Youth Clinic ..................................................
Wood Buffalo PCN After Hours Clinic ......................................
St John Ambulance ........................................................................
STD/HIV/AIDS Information Line ....................................................................
Tuberculosis Program ....................................................................

780 791 3342 
780 791 6247 
780 791 0077 
780 791 0174 
587 645 0771 
780 791 6033

 
780 714 5616 
780 714 2193 
780 791 6078 
780 791 3391 

1 855 371 4122 
780 791 6016 
780 791 6161 
780 714 2193      
780 743 3900 
780 743 0991 

811 
780 791 6079 

CULTURE/COMMUNITY

ADDICTIONS & MENTAL HEALTH AND
COUNSELLING SERVICES

SOME OTHER SOLUTIONS SOCIETY 
FOR CRISIS PREVENTION (SOS)

COMMUNITY SUPPORT SERVICES

EDUCATION

HEALTH SERVICES/EDUCATION

FAMILY/YOUTH SERVICES 
Adoption Options .........................................................................
Big Brothers Big Sisters Association of WB .............................
Birthright ..........................................................................................
The Children’s Centre .....................................................................
Children First Eagle Ridge Nest ..................................................
Fort McMurray Boys & Girls Club ...............................................
Girls Inc. of Northern Alberta ......................................................
The HUB Family Resource Centre 
(Downtown) ......................................................................................
(Timberlea) ........................................................................................
Justin Slade Youth Foundation ...................................................
Mayor’s Advisory Council on Youth ..........................................
McMan Youth, Family & Community  Services
Association .......................................................................................
Northeast Alberta Human Services ..........................................
Office of the Child & Youth Advocate ....................................
Roots of Empathy Program .........................................................
Salvation Army (Family Services) ...............................................
Stepping Stones Youth Services ................................................
YMCA of Northern Alberta ...........................................................
YMCA Youth Opportunities Program .......................................

1 800 770 3023 
780 791 2447 

1 800 550 4900 
780 743 3309 
780 743 1106 
780 791 7775 
780 790 9236 

 
780 791 7110 
780 743 9225
 780 715 0010 
780 743 7917 

780 743 9721 
780 743 7416 

1 800 661 3446 
780 743 7917 
780 743 4135 
780 750 2252 
780 790 9622 
780 370 2530 

SOS Crisis Line
24 hour confidential, listening service ready to assist in 

moments of crisis

Suicide Prevention
Building shared responsibility to prevent suicide and 

provide support for those impacted

GAP Counselling
A short-term service offering crisis intervention,

information, education, support, and external referrals

Grief & Loss
Helping individuals find healthy ways to cope with loss

Mentor Program
Building social & emotional skills through mentoring

in schools

SASP (Students Assisting Students Program)
Equipping students with skills on how to become

peer support

Community Helpers Program
Building leaders within young adults (ages 15-24)

211 Alberta
24-hour information line for community, health,

government, and social services

Some Other Solutions @SOS_YMM 780-743-8605

9908 Manning Ave. Fort McMurray, Alberta, Canada, T9H 2B9
someothersolutions.ca


